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Licensing & Registration Renewal Services from PHH Arval 

Fleet management is tough enough without the frustration of keeping vehicles properly 
registered. PHH can relieve this administrative burden, improve your drivers’ productivity, and 
keep your vehicles legal.   

Renew vehicle registrations the easy way. 
PHH’s Licensing and Registration Renewal programs provide a complete, streamlined 
solution to administer your fleet’s registration renewal needs throughout North America. Our 
in-house experts manage the entire process for you, including proactive communication to 
your drivers. 

• Automated registration renewal processes to keep your vehicles legal. PHH takes 
full responsibility for the time-consuming, labor-intensive process of renewing vehicle 
registrations. Our system automatically tracks registration expiration information for each 
vehicle in the program.  

• Increased employee productivity. PHH will relieve the burden and time of your drivers 
standing in line at the department of motor vehicles, keeping them focused on their jobs – 
not their vehicles. Registration Renewal eliminates driver out-of-pocket expenses and the 
associated costs of processing them for reimbursement.  

• Easy access to registration status and online information. PHH InterActive® includes 
detailed renewal status and information at the unit level, including renewals by specific 
date, vehicles missing renewal expiration date, and more. Registration renewal status is 
available in real time at the unit level. Reports are downloadable in Excel (.XLS) format 
and can be scheduled to run automatically and sent to you via email 

• Lower operating costs through compliance. Our proactive processes help you avoid 
the cost of fines, penalties, or impoundment for improperly registered vehicles. 

• Extensive in-house experience. Dedicated PHH teams with regional, state, and 
provincial expertise manage the renewal process from start to finish, including all driver 
notification and follow-up communications, and ensure compliance with all renewal 
process requirements. 

• Consultative expertise to help reduce administrative costs. Your PHH Account Team 
evaluates your current administrative processes, identifies and calculates expenses, and 
works with you to achieve time and cost savings. Your team also provides consultative 
recommendations to help you decide whether it makes sense to move your vehicles 
across jurisdictions when drivers are transferred. 

• Insurance coverage compliance. Your Licensing and Insurance team in Canada 
provides provincial fleet numbers and premium reviews to ensure compliance with  
insurance requirements in the Provincial Governments of British Columbia, 
Saskatchewan, Manitoba, and Quebec. 



   

PHH’s in-house expertise and efficient systems protect your assets and keep 
your vehicles legal.* 
Monitoring taxes and fees in government jurisdictions in the United States, Canada, and 
Puerto Rico is a complex, but essential, task. PHH has the administrative ability to stay on 
top of every situation to ensure your vehicles comply with state requirements.  

Registration Renewal services 

• In-house service teams aligned by 
state and province 

• Driver communications system to 
ensure timely registration renewal 

• Electronic access to state motor 
vehicle administrations for online 
processing of renewals 

• PHH call center representatives for 
driver questions and client liaisons for 
your questions 

• 24-hour interactive voice response 
system for renewal status 

• Electronic interface with tag agencies 
• Consolidated billing 
• State and provincial information and 

requirements available online 

Extensive reporting via PHH InterActive 

• Renewals to expire within the next 
30 days  

• Registration renewal status in real 
time at the unit level 

• Second request for prerequisites 
required for renewal sent 

• Registrations to be renewed 

• Registrations missing an 
expiration date 

• Registrations not renewed by 
PHH 

• Registration renewal status 

*Services may vary in the United States and Canada. Contact your PHH representative 
for details of services in your area.” 

For more information 
PHH Arval provides customized fleet management solutions to companies of all sizes, in all 
industries. Contact us to learn more about how our powerful ideas can create amazing results 
for your company. 

PHH Arval 
Visit us at www.phharval.com 
1 800 ONLY PHH 
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