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PHH Arval introduces “How’s My Driving?” vehicle

monitoring service
Mar-4-2008

PHH recently announced a strategic partnership with DriverCheck, the company that founded the vehicle
monitoring industry in 1986 and provides the familiar “How’s My Driving?” risk management program. The
program can be linked with our comprehensive safety programs or offered as a stand-alone service.
Companies have experienced a 10% or greater reduction in accidents within 12 months of implementing
the program.

Available in both the U.S. and Canada, “How’'s My Driving?” reinforces your ability to keep a closer watch
on your drivers’ driving behaviors while they’re on the road. Decals are placed on each vehicle, providing
a number to call if members of the public want to report a problem with a vehicle or to compliment a
corporate driver. The call is taken by a live service representative in a 24/7/365 call center, and
procedures following the call are customized to your specific policy and include intervention by the
driver's supervisor, as well as posting the call report to a secure website. These reports can be included
in risk assessment provisions of PHH Collision Prevention® to add another source of information to
predict and prevent vehicle collisions.

For more information, contact your PHH Account Team.
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