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Tips for protecting your fuel cards
May-12-2008

Due to the rising cost of fuel, suppliers have been reporting a greater incidence of fraud. PHH Arval wants
you to be able to protect yourself and your company from false charges to your fuel card. By following the
helpful tips below, we hope you can reduce your chances of fraudulent transactions.

o Never leave your credit/service cards unattended at work.
e Don't leave your credit cards in your vehicle.
e Always check your card when it's returned to you after a purchase. Make sure it is your card.

o Report lost or stolen cards immediately. Most fraudulent use of cards takes place within days
of being stolen or lost.

e Destroy cancelled cards and return them to PHH to ensure you are protected from future
fraudulent use.

e Always check your monthly statement against your actual purchase receipts each month.

We hope you find these tips helpful. If you have any questions or concerns, please contact your PHH
Account Team.
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