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PHH enhances security and online tools for PHH/WEX fuel

card program
Nov-5-2007

Good news if you subscribe to the PHH/WEX fuel card program: PHH has enhanced security measures
through PHH InterActive® and added some new features that benefit both you and your drivers.

Security measures

Effective November 5, PHH InterActive and PHH WEX fuel card clients will benefit from the following
online features:

e Real-Time PHH WEX Card and PIN management*:
o Card termination
o PIN termination
o PIN re-activation

e Partially masked fuel card numbers in PHH InterActive

e Fuel Transaction Reports display "Charged by" or "PIN used." ('PIN used' is available to users
with existing PIN management access.)

*Note: Until now, changes to the fuel card have not been real-time, as they are batched overnight for the
changes to take place at Wright Express. This change to actual real-time means that transactions will be
done immediately - and that means that card termination requests cannot be undone.

Additional online tools

Effective November 5 for PHH InterActive and November 12 for PHH InterActive for Drivers, PHH WEX
fuel card clients have access to two new tools:

e Daily Best Fuel Price
o0 Compare accepting fuel merchants to find the best fuel price in an area
0 Search by fuel type (diesel vs. unleaded)
o0 Download search results for future reference
e Real-Time Fuel Price Mapping
o0 View the last fuel transactions price by location
o View prices that occurred within the last seven days
o0 View maps in both satellite and standard map views

All of PHH InterActive's self-guided Learning Videos have been updated to reflect these changes.

For more information, contact your PHH Account Team.
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