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Holiday hours of operation
Dec-13-2007

PHH will be closed on Christmas Day, Tuesday, December 25 and Boxing Day, Wednesday, December
26. PHH will also be closed on New Year's Day, Tuesday, January 1. Emergency roadside assistance will
remain available both days.

So that our Vehicle Maintenance Assistance (VMA) and Vehicle Accident Services employees may enjoy
the holidays with their families, both departments will be closed from 4:00 p.m. EST, Monday, December
24 through 11:59 p.m. EST Wednesday, December 26; and again from 4:00 p.m. EST, Monday,
December 31 through 11:59 p.m. EST Tuesday, January 1. Calls for emergency repairs and towing will
transfer to our nationwide road service provider until our VMA and Vehicle Accident Services departments
re-open for customer support. Our Driver Response Centre will be closed December 25, 26 and January
1.

If you have any questions, please contact your PHH Account Team.
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