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Speedy Auto Service eliminates National Account billing in

Canada
Nov 8-2007

Speedy Auto Service (also known as Speedy Muffler or Minute Muffler) has eliminated its Canadian
National Account billing program for all customers. This change is effective immediately. All Speedy
locations will be eliminated from the PHH network as National Account shops and re-evaluated as
independent locations.

PHH Network Services is reviewing Speedy locations that historically generated strong service volume. If
the location meets our evaluation criteria for independent shops, we will invite the location to join our
supplier network as an independent facility. Until a shop is re-established as an independent, it will not be
able to process any PHH service work and should not be used.

Therefore, you and your drivers should consult the PHH Supplier Locator to verify the status of a
particular Speedy location prior to visiting the shop to ensure it is on the PHH network.

This change will have no financial impact on your maintenance costs. If you have questions, please
contact your PHH Account Team.
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http://www.phharval.com/tools/index.cfm?fuseaction=SupplierLocator.viewSupplierLocator&corpCd=CA

