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CN, CP rail strikes impacting vehicle deliveries
Jun-5-2007

Due to the CN and CP rail strikes, Western Canada shipping yards are embargoed. This means these
yards are overloaded and no more railcars may enter. Special permits are being issued daily to enable a
small number of rail cars to be loaded and shipped; however, the number of permits is very limited.

The rail strike, combined with the very slow permit process is slowing vehicle deliveries. Once a rail car is
filled and shipped, dealer delivery will occur within normal parameters.

Motor companies are working to ship vehicles as quickly as possible despite these logistical hurdles.
Should you have an urgent vehicle delivery request, please contact your PHH Account Team. Your team
will contact the appropriate motor company representative to determine what, if any, actions may be
taken to expedite your vehicle shipment.
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